
Parkview Home COVID-19 Family Update: July 17, 2020 

 

"Although the trends in public health indicators continue to improve, we must remain on 
our guard and only relax emergency orders if and when safe to do so," said Premier 
Doug Ford. "By following our gradual plan to reopen the province, we are seeing people 
get back to work and resume many activities safely. We do not want to undo the 
tremendous progress we have made together, so I urge everyone to stay the course 
and follow public health advice." (From the Office of the Premiere of Ontario, July 16, 2020) 

Important updates for you this week: 

• Week #18 and we remain COVID free. 

• Emergency measures have been extended to July 29th. 

• Interval COVID-19 staff swabbing continues on a bi-weekly basis. 

• The staff has been grateful for the food that families have arranged to be 
delivered for them via UBER/Skip the Dishes/commercial kitchens etc.  
A review of current infection prevention and control practices has identified 
‘communal eating/sharing/food handling’ as an area of improvement.  Going 
forward, only food items that are individually wrapped may be accepted. Thank 
you, as always, for your kindness and cooperation.  
 

Connecting with your loved one: 
Pursuant to the directive received from the Ministry of Long-Term Care regarding  
‘Update to Visiting at Homes’, we are pleased to add ‘indoor visits’ commencing 
July 22nd.  Due to previously scheduled visits, availability is limited next week. Requests 
will be more readily available for the week of July 27th. 

 
Thank you for your understanding and cooperation as we try to manage this somewhat 
complex process. 
 

• Outdoor and Indoor visits must be scheduled within the Home’s allotted 
appointment times via email to communications@parkviewhome.ca 

• Strict adherence to appointment times will be maintained to ensure all families 
have equal opportunity to enjoy their time with loved ones. 

• Each visit is allotted a 30 minute timeslot. 

• Only 2 visitors will be permitted at one time and only 1 visit per week. 

• You are required to leave the property immediately after your visit to allow for 
disinfection of the visiting area for the next family. 

• Food, drinks or the exchange/passing of any other items is not permitted during 
the visit. 

• Pets will not be permitted during these visits. 

• Parking is available at the north end of the visitor parking lot. 

• Arrive 5-10 minutes prior to your visit to allow for:  

• Completion of active screening questionnaire 

• Proof of negative COVID testing (indoor visitors only) 

• Hand Hygiene 

• Application of mask 
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     Indoor visits: 

• You will be assigned a designated visiting space off of the RHA.  

• You will be required to wear a surgical mask, supplied by the Home 
for the duration of the visit. 

• Physical distancing must be practiced for the duration of the visit 
and will be monitored by staff. 

 
 

      Outdoor Visits: 

• You will be assigned a designated space in one of 3 canopies in 
the front parking lot or Founders’ Hall secured patio area, which 
ever Parkview staff deems to be the safest option for your loved 
one. 

• You will wear a mask provided by yourself.  It must be worn 
throughout the visiting period. 

• Physical distancing must be practiced for the duration of the visit 
and will be monitored by staff. 

 
      
 

 Window & Virtual Visits:  

• Protocols for window and virtual visits remain the same and should 
be requested via email to mho@parkviewhome.ca 

      
. 

Non adherence to any of these protocols will result in the 

 discontinuation of the visit. 

 

 

Please be assured that Parkview’s management team continues to evaluate our 
processes and practices as the pandemic continues.  Please know that we continue to 
provide the best care possible for each one of our residents and that Parkview is the 
safest place for your loved one at this time. 


